
Operating your blind

Operating your blind is easy. Just follow these instructions.

To control the angle of the louvres, pull gently on the side chain.
To open and close the blind, pull gently on the cord.
Don’t use the cord to close the blind unless the louvres are fully open.
If one of the louvres is out of alignment, pull the side chain until they’re 
all closed, then pull the side chain until they’re all aligned. 

You might feel some resistance until they’re all back in place. Don’t be 
alarmed if it makes a noise whilst doing this.

If the side chain connector reaches the headrail it will stop the louvres 
from rotating. If this happens, just pull the side chain
in the opposite direction until the connector is at the bottom of the 
loop.

Maintenance
To make sure the louvres glide smoothly, try some silicon-based 
furniture polish inside the headrail.

Vertical Blinds:



Operation;
Roller blinds are manually operated via looped No. 10 
metal ball chain controls. Pull on the back of the looped chain until the 
blind  is lowered to the desired level. The fabric will simply stay in place 
under its own friction, and does not need any further fastening. 
To raise the blind, gently pull on the front of the looped chain until the 
fabric is at the desired level. 
It is recommended that where children maybe present that the chain 
is fitted with easy-break connectors or cord tidy devices.

Maintenance;
All our Roller Blind System and components are 
manufactured using aluminium and plastic. They do not present any 
corrosion problems in normal environments. 
The system has been designed for a smooth operation, together with a 
rigidity to prolong the window blind’s working life. 
There are no user serviceable parts and the system needs no lubrication.

Cleaning Instructions
If the fabric becomes lightly soiled, clean gently with a damp cloth. No 
abrasive or corrosive detergents should be used as these will damage the 
fabric

Roller Blind :



Operating the blind

Caution The slats should be tilted only when the blind is in its 
lowest position - ie fully  extended. 
Furthermore, the blind should be raised or lowered only when the 
slats are  horizontal - ie fully open. 

Tilting the slats
To tilt the slats on a blind fitted with a tilt wand rotate the wand 
clockwise or anti-clockwise  until the desired position is obtained. If 
the blind has tilt cords pull one cord to tilt the slats 
in one direction and the other cord to reverse the action.

Adjusting the level of the slats
To lower and raise the blind pull the lift cords towards the centre of 
the blind to release the cord lock. 
Raise or lower the blind to the required level and move the cord 
towards the outside of the blind to lock the cords in position.

Venetian Blinds :



Tilt (Single cord acorn). To tilt your slated blind pull
either of the single acorn cords.

Raise or Lower (Multi-cord acorn). Slats should be
fully open, not tilted when raising or lowering. To raise the
blind pull the cord straight down and lock by pulling cords to
the right. 
To lower the blind pull the cords towards the left
of the blind and slowly raise your hand while holding on to 
the cords. Move the cord back to the vertical position and
the cord lock holds the blind in position.

We recommend routinely dusting with a soft brush, cloth
or alternatively clean with a vacuum cleaner brush 
attachment. If blinds become soiled they may be cleaned
with a soft cloth dampened with warm water. You may
want to add a small amount of mild, non-abrasive liquid
soap to the warm water. We advise you to utilise
professional window treatment cleaning services if you
have elected to have your blind cleaned by methods other
than those suggested above.

Wood Venetians :

Operating instructions

Cleaning 



Operating your Free Hang Pleated Blinds.

To lower the blind hold the control cord in a vertical position and 
pull it downwards slightly to release the cord locking mechanism. 
Keeping hold of the cord allow the blind to drop slowly to the 
desired position.
Pull the cord to the side of the blind to lock the mechanism then 
release the cord. 
To raise the blind pull the cord until the blind is at the required 
level and move the cord to lock it into positions.   

Operating your Skylight / Roof Pleated Blind.

Use the operating wand to open and close your blind this should 
have been supplied with your blinds. Simple attach the control 
end of the wand to the floating bar on your blind and smoothly 
move the blind to open or closed position.  The wand should be 
used in the vertical position at all times this will ensure the blind 
will operate correctly at all times. 

Pleated Blinds :



Your roman blind is fitted with a sidewinder control simply  pull 
the chain to raise or lower your blind to the desires positions.

Provided the Roman headrail has been installed correctly it will 
not require any maintenance. 

Fabric care.
All fabrics should be dry cleaned only.

Roman Blinds :


